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Transcript of a recent recorded telephone message to the Niltac™ U.S. distributor.

Hello Mr Abernathy, this is Cathelyn Anderson, I'm calling from Denver, Colorado
area.

We were at the EB conference last weekend here in Denver and met you and you
were able to tell us about, what do you call it now, Niltac™ and our daughter talked
with you.

Our little daughter Molly had had her birthday and you had given us a little sample of
this (Niltac™) and oh Mr. Abernathy | have to tell you with the greatest, hugest
thanks that | can, thank you, thank you, thank you and to let you know, some of
Molly’'s dressings on her back had become...seeped through with a lot of stuff from
her wound and she had been to the doctors that morning and | had placed some
cotton, absorbent stuff that we put on... you know to help absorb... drains blisters and
things.

On the way home, some of her dressings had stuck to her back, the cotton got
Stuck to an area about an inch and a half wide by five inches long and Molly
was screaming and screaming and we went and got this tester (Niltac ™) that
you had given my daughter and sprayed it on there, waited a couple of seconds,
sprayed a little more and it just fell off of her and our daughter who goes in to
absolute panic when things get stuck...

we didn’t touch her skin, we didn’t have any bleeding, we didn’t have a blister,
we didn’t have a tear or anything. | can’t thank you enough, watch for our order,
we’ll be getting one soon. If there is anything we can do to help to promote this
product, oh what a blessing it is to our 7 year old. Thank you Mr Abernathy,
again this is Cathelyn Anderson, thank you, thank you, thank you.
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